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Loree Jones traveled to South Africa to investigate how municipalities provide social services to underserved populations; study how service providers deliver services and how performance is measured; explore how social services are funded; and examine the role of urban stakeholders, such as businesses, foundations, and medical and educational institutions, in the support of social services.
Ms. Jones visited three metropolitan areas while in South Africa: Cape Town, Johannesburg, and eThekwini (Durban).  She met with municipal, provincial and federal government officials, NGO and CBO (community-based organization) leaders, foundation executives, business leaders, union officials, and academics.

Ms. Jones found several similarities to her home city of Philadelphia. As in Philadelphia, South African municipalities provide both direct services and contracted services; receive social service support through local, provincial, and federal government funds, as well as private sector funds.  In South Africa, as in Philadelphia, a mix of agencies, including NGOs and CBOs provide services.  And in both countries, for-profit entities and non-profit groups provide further funding and serve as advocates for services.
Ms. Jones notes that South Africa’s ability to provide social services, including housing, health care and welfare has to be contextualized against inherited and severe backlogs created under the previous apartheid regime, which featured interlocking policies and legislation based on separate development.  In each city, however, she found several concepts and practices that could be transferable to Philadelphia. These included the prioritization of home ownership in cities, as opposed to rental or transitional housing; the promotion of labor intensive services that can employ under/unskilled workers; the use of government clusters and integration of public works and infrastructure with social services to coordinate services and delivery; and the creation of a paid volunteer model such as community health workers (unemployed members of the community who are trained to do outreach). 
In addition, Ms. Jones observed that South African NGOs have a comprehensive approach to assisting prisoners and ex-offenders, along with their families and victims, addressing needs including life skills, job training, and victim-prisoner mediation.
The highlight of her travels, according to Ms. Jones, was meeting with Eisenhower Fellows in South Africa.  She was able to meet with Shaida Mahomed, Oupa Nkoane, Vinny Pillay, Charles & Lionora Kamba, Reggie Ngcobo, Kaizer Nyatsumba, and Darryl Jacobs and was overwhelmed by their kindness and hospitality.  Ms. Jones plans to return with colleagues from Philadelphia city government to South Africa on a collaborative housing tour. She would like to exchange ideas about streamlining housing bureaucracy, building housing units, and developing public-private partnerships to meet cities’ growing housing needs. 
