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John Della Volpe traveled to Korea and China to examine the attitudes and characteristics of the “Millennial Generation” in Asia as defined by young people between the ages of 13 and 30 – and specifically how they might be similar or different than those in the United States; the role that Web 2.0 and social networking technology is having on the economies, governments and cultures within Asia; and the business climate in Korea and China – from the state of each economy, to entrepreneurship and innovation, to mores and culture. 

Mr. Della Volpe came away with several key insights from his travels.  In discussions with top professors, administrators, and students at institutions such as Fudan University, Peking University, Seoul National University, Yonsei University, and Xiamen University, he found that while the Millennials in Asia look a lot like their U.S. counterparts because of their entrepreneurial spirit, world view, passion and native use of technology, there are subtleties in each group that makes them vastly different.  Small things such as entertainment and communication preferences make a difference.  Mr. Della Volpe found that listening to and appreciating the little things that are the fabric of a new generation is important in understanding how they think and will make decisions.

In both Korea and China, Mr. Della Volpe noticed the struggle to balance Eastern culture with an ever more modernizing Western culture.  He found that Korea has been progressive in experiencing the balance act of East and West of the past 20 years, most recently with the internet being used as a tool for democratization since the year 2000.  An example of this was an instance when Korea’s young people virally spread information about corrupt politicians to millions of other young Koreans which eventually led to several election upsets, some lawsuits and the beginning of a shift in Korea’s political power structure. A highlight was his meeting with Eisenhower Fellow Mr. Won Soon Park who created a model and is actively working with the Korean government to take ideas offered by average citizens based on multiple mass collaboration tools.  Mr. Park is implementing them throughout the city of Seoul and the country—with over 2,600 ideas under development.
Mr. Della Volpe asserts that China has been slower and more steadfast in this transformation.  In meeting with a top executive and Eisenhower Fellow at China’s leading telecomm organization China Telecom, Mr. Della Volpe learned how companies like his are in the process of transforming themselves into an integrated service provider for web 2.0 services along with conventional telecom services.   He also noted the complete frankness with which other mobile phone and technology executives outlined their process and methodology for censorship; the ingenious ways in which young Chinese are finding to express themselves online despite these kinds of government restrictions; and the way in which the government is beginning to interact with some citizens in cyberspace, all attempts to keep pace with modernization.  Mr. Della Volpe notes that challenges will lie in the way government cedes some control while managing the expectations of a demanding, emerging generation of activists, Millenials.

Mr. Della Volpe was the first Eisenhower Fellow to travel to Korea.  He was welcomed by all of the fellows and is eternally grateful for all of the contacts he made.  After meeting with Mr. Sang-jun Park, President & CEO of “Cyworld” — Korea’s MySpace and Facebook, Mr. Della Volpe remarked, “With one of the goals of my time in Korea to better understand the social networking phenomenon in Korea and talk about the differences between Asian and American markets; this meeting was one of the best; and a perfect example of what the Eisenhower Fellowship is all about. Six months ago, I developed a program and requested meetings with the CEOs of Korea’s most important Internet companies; never really thinking that I would get them; guess I was wrong.”  

A special highlight for Mr. Della Volpe was the opportunity to attend the Eisenhower Fellowship conference on developing executive talent in China.  He was honored to meet Dr. Kai-Fu Lee, President of Google Greater China and was able to discuss such issues as President Obama’s use of text ads, to censorship in China, to Dr. Lee’s personal story.  Since completing his fellowship, Mr. Della Volpe has used what he learned in Korea and China daily.  More specifically, through EF Miriam Meckel he has been invited to deliver keynote addresses to the European Union’s leading new media conference in 2008 and 2009.  He has entered a joint venture with EF James Heimowitz, and is working with EF Diego Valenzuela on a research project in Buenos Aires and other similar projects in Korea.  He looks forward to continued networking and projects around the globe.
